
TCG
Paul Kouroupas

Vice Pre,ident, Regulatory Affairs

Regulatory & External Affairs

April 9, 1998

VIA HAND DELIVERY

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
Room 222
1919 M Street, NW
Washington, D.C. 20554

FILED

Teleport Communication> Group

2 Lafayette Centre, Suite 400

1133 21st Street, N.W

Washington, DC 20036

Tel 202 7390030

Fax 202 7390044

Internet: kouroup@tcq.COfT)

RECEIVEr)

Re: Written Ex Parte Presentation
CC Docket No. 97-231 FtDEIW. GClMMUf1IIGA110NS COMMISSION

OFFICE OF THf. SECP.8Il.RV

Dear Ms. Salas:

Teleport Communications Group Inc. (ffTCG ff ) hereby submits notice of a
written ex parte presentation to be included in the record of the above-referenced
proceeding.

Two copies of TCG's written presentation are submitted with this letter
pursuant to Section 1.1206(b)(1) of the Commission's Rules, 47 C.F.R.
§ 1.1206(b)(1).

Sincerely,

Paul Kouroupas

Enclosures
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VIA HAND DELIVERY

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
Room 222
1919 M Street, NW
Washington, D.C. 20554

Re: Trunk Blocking Parity Measurements

Dear Ms. Salas:

2 Lafayette Centre, SUite 400

1133 21st Street, NW,

Washington, DC 20036

Tel 202 7390030

Fax 202 7390044

Internet: kouroup@tcgcom

Teleport Communications Group Inc. ("TCG") hereby submits additional
information regarding the requirements regional Bell operating companies
("RBOCs") must meet to satisfy Section 271 of the Communications Act. TCG
has provided the Commission and staff with specific information supporting its
proposals regarding a number of competitive checklist items. By this letter, TCG
provides additional information regarding requirements associated with Section
271 (c)(2)(B)(i) - interconnection in accordance with the requirements of Sections
251 (c)(2) and 252(d)( 1). The information demonstrates that the RBOCs can easily
compare the end-to-end call blocking rates for their customers with that for CLEC
customers.

As TCG previously presented in meetings regarding Section 271 compliance,
as well as in related proceedings, interconnection must be provided for CLECs at
least equal in quality to that provided to the RBOC itself. Unless this performance
parity is available to CLECs, an RBOC cannot demonstrate that it has satisfied the
very first item on the competitive checklist. In order to ensure compliance, the
RBOC must demonstrate that the failure rate of an RBOC customer calling a CLEC
customer is no greater than the rate for an RBOC customer calling another RBOC
customer. This assessment can only be made by comparing blocking rates for
RBOC and for CLEC customers.

The measurements required to demonstrate whether performance parity on
this level is being provided must be based on call completion percentage rather
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than on a trunk group basis. Measurements according to trunk group are too easily
manipulated to be useful. TCG also believes that a call completion measurement
would not be onerous; in fact, BellSouth in Florida already is required to generate
such records. Florida Public Service regulations require BellSouth to maintain a 95
percent completion rate for all calls. 1 Compliance with this standard could only be
assured through the regular measurement of the call completion rate.

Based on this additional information, TCG reiterates its call for CLEC
interconnection that is in parity with that which the RBOC provides for itself. The
only meaningful way to enforce the standard set forth in Section 251 (c) and to
assess compliance with the first item of the competitive checklist under Section
271 is to require RBCC reporting of call completion rates. Specifically, the
Commission should require RBCC measurement of call completion percentage for
RBCC customer calls to other RBCC customers and for RBCC customer calls to
CLEC customers.

If there are any questions regarding this issue or further elaboration would
be useful, please contact me at (202) 739-0030.

Sincerely,
/-,

(0.-~C f- k·,.C_"-._'_ -'

Paul Kouroupas

Enclosures

1 See Section 25-4.071(2) (FPSC Service Rules) (attached); see also Excerpt
from BellSouth Rebuttal Testimony of William N. Stacy (Florida Public Service
Commission, Docket 960786-TL) (attached).
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. reports IUcb that the percentage of repeat troubles
will not exc:ecd 20 pcrc:cnt of the total initial
c:ustomer reports in each exchal1le when measured
OIl a monthly basis. A repeat trouble report is
another report involvins the same item of plant

.'. within 30 days of the initial report.
" (6) The ICn'ice objectives of tbiJ rule shall not
apply to IUbseqUCllt e:uatomcr reports. (not to be
coafused with repeat trouble reports), CDtCI"IeDc:Y
tituationa, auc:h sa unavoidable c:uualties where at '
lcut 10 pcn:cat ofan exc:haDIc is out of service.

.• (7) Reportiq Criteria: Each company shaI1
periodically report data sa Ipcc:ified in Rule
zs..t.o185, Periodic Reports. "
SP«fic A",1uJrUy 3$0.111(2) n. lAw Imp/nllelfletl
144.03. 364.11. 364.18 n. HIstI1ry-RmsH 12-/~.

~ 3-31-76. F_I, 2$-4.10. A"..ndetl 6-24-90.
3-10.96. .
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For ,rw S""II JIMIJdfII CImIl,. PI_1M Cotutty. FlorlM.
I1r Chad, 0Yi1 No.I7-UI99-1. 89 F1'SC S:394 (1989).
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11M prrwHIe -,ertq HrIbI) ~ be lIerUII TS/'
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-w« to TS/'. /We 2$-4.010(4). F.A.c.. fIIlrIIfltu ,""
-. ., " pnwItIa lor priority trNlWNIIIllW ,,,-
.., ,111 IIrt.mqJIIOll of wIIId -td 4- ptIiIIlc
..,II tIIIIIltl/ery. IlIrc TW'f§"...J o/SOllrItmc /WI
Telflllt- tIIII/ Tele,." Compay. 91 F1'SC 4:4SI
(1P9I). Sa alIA·IIIIW.· TtIri§J1"1POIfIl of GTE FlorlM.
Ie.• 91 FPSC 4:573 (l99i}.

25-4.071A~ ofSenIce.
(1) Each telec:ommUJlicationa company shall

proride awiteJaiq equipmeat, tr1IIIIdq. &Del
UIOCiated fac:ilitica within ita operatiDa territory
lor the hancIliq ollocal and toll trdic, deIip4Ill
ucI eqiDeencI 011 the buia 01 reaUstic forecuta ol
arowth 10 that duriq the avwap busy IaUOCl buy
bow at least 97 percem 01 all caUa oft'cnd to any
tnant IfOUP (toll CCIIIIlClCtiq, iater-ot6ce, extended
area ICI'Yice) shall not CII<:OUJlter an an-trunk busy
c:onditiorL

(2) TelepboDe c:a1Ia to nlid numbers should
CIICOUIIter a riac-bac:t tone, line busy aipal, or
DGII-workiDa number batercept facility (operator or
recording) after completion of diaJinS. The c:aU
comp(etiOll standards established for such calla by
catclfOr1 ofcaD is sa fol1owl:

(a) Intra-office Calla - 95 pm:ent,
(b) Inter-office Calla - 95 pcn:ent,
(c) Extended Area Calla - 95 pcn:cat, and
(d) Intra-LATA DDD Calla - 95 perceIlt.
(3) All tc1cphOlle c:aIla to invalid telepboae

numbers shall encounter an operator or suitable
recorded batercept facility, preferably a rec:o.rdina
other than the DOll-worens number rec:ordinS used
for valid number calls.

(R. JIM)
25-4.073

(4) Intercept service shall be sa outliDed in Rule
25-4.074. '

(5) A line busy sipl (60 impulse per minute
tone) shall not be used for any sipaliq parpaee
except to denote that a sublc:riber'sline, other valid
termiDal, centrex or PBX tnanb, or eqwpmeat
where the quantity is controlled by the CUltomcr is
in use. . '
Sf/«Vk A/I,/rorll1 ]$0.127(2) n. LiIw 1"'11I-""
364.01. 364.11. 364.18 n. lIUtor1-RniMll1-/~.

Anw.rttkd 3-31-76. F-', 2$-4.71. AIfNrttletl6-24-90.
3-10.96.
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2S-4.m Tn ' d...............
(1) Telecommunications companies aJW1

fumish and mainwJl the noc:cuary pluto
equipmcllt, and fac:ilitiel to pro¥ido rnodom.
adequate, auflic:ient, and cft'ident tralllm.... d
communic:atiOlla betWOCll e:uatomcrs ba their Mrrice
areas. TnnamissioD shall be at adequate 10huDe
lewis and free of exceaive diltortiaIl. LewIa ol
DOiae and CI'OIItaIk shall be auc:h sa not to impair
OOIDDlUIIic:ations. The muimum _ ob,joctM of
bater-toU tnmb shall be c:onaiatalt with the
requirementa of the natiOllwicle awite:lains pIaa ucI
0¥Wall traDlmiasion IOIICI within each tnan1c JI'OUp
wiD not vary more than plus or rmnus two db.

(2) Ac:c:urate dependable milliwatt supplies
aJW1 be made a part of each central oCBcc.
AdditiouJly, for thoM central o8k:eI haYiJlc aD

inItalled line capacity ol 1.000 IiDca or more, tIIc
bldFered ac:cea 011 a miJlimum three line rotIIY
JI'OUp basis shall be • part or the milliwatt supply.

(3) Each central ol!ice shall be equipped with a
minimum of one tenninatiOll whic:h shaI1 trip
riaIinI and terminate the liDe oa a balanced bull
10 that ead to end noise me&IlII'eDlCftta may be
made.
Sp«:Ifk A",IIortl1 1$0.127(2) n. LiIwI~
364.01 n. H~ew 12-1-41.~ 3-31-76.
F_Iy 2$-4.71. AIfNIItlftl 3-10-96.

ANNOTATIONS
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ClmlU Court FlW rrw Slxtll JfMIkWl ClmIIt, PtttJ.
Cotutty. FIorliIII. I. CImIl, CMI No. 87-14199-7. 89
F1'SC S:JH (1989).

25-4.073 AasweriIIc n...
(1) Each telephone utility shall provide

equipment designed and ensineered on the basis ol
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JULY 31, 1997.

',,: ,DOCKET 960786-TL

- BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION
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BELLSOUTH TELECOMMUNICATIONS, INC
," . .

REBUTTAL TESTIMONY OF WILLIAM N. STACY

PLEASE SUMMARIZE YOUR BACKGROUND AND EXPERIENCE.

1514

I received a Bachelor of SCience degree in electrical engineering in 1970

from the University of Kentucky, in Lexington, KY. I have 27 years of

-1-

"
. \. '

Myna~ is William N. stacy. 'My business8ddress is 675 West Pe8chtree
~ J - ., • • ,

street, Room 4410, Atlanta, GA 30375. I am the Assistant Vice President -

services for the Interconnection Operations Department of BeIiSouth

Telecommunications Inc. {MBeIISouthj. In this position I am responsible for

development of the procedures used by BeIlSouth personnel to process

Alternative Local Exchange Company (ALEC) service requests, and for

assisting the service centers in Interconnection Operations in implementing

ALEC contracts in a manner consistent with State Commission and Federal

Communication Commission (FCC) rules and regulations governing local

exchange competition.

::'"
. ~. ~l' ,-

•. .' .' '_' ,~ .~~. ,';.' .,~:'4 ~ •.
•• "',-,1'" - .- ,-.. ". -:

PLEASE STATE YOUR NAME, ADDRE~AND POSITION WITH
"~.,'" -,i:. '~:.;....:..,. .. ·,:.V·:_~'~·... 1 ~~..-, ¥~.,'~~~~';~:""": ,1-i.:'J-~·.~:. >; 'f.,..r.::.~

BELLSOUTH,TELECOMMUNICATIONS, INC. (BElLSOUTH).· --
,_ '._' C. - ,," • _ ", ~. ,~'. ':~:~':,,' ; • _. "
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11 Finally, as I alsO described eartier, BelISouth is preparing an availability
.1.'\ .

12 "measure for the ALEC interface systems, similar to that described by Mr.

13 McCausland.

. -

'. ';" .- ,~<'.

1529

t" . ','\.

,; ,

described by Mr.'McCausland already exists. In BellSouth's proposal it is
, , ,

the average duration measurement in the repair category. He apparently

,.
PROVIDE SUFFICIENT INFORMATION FOR THIS COMMISSION TO

DETERMINE WHETHER SERVICE PARITY IS BEING PROVIDED?

Absolutely not., As I have established in both my direct testimony and in my

'responses herein to other testimony in this docket, the performance

measures embodied in the agreement between BellSouth and AT&T as well

DO YOU AGREE WITH MR. HOFFMAN'S STATEMENT THAT THE

, PERFORMANCE REPORTS PROVIDED BY BEllSOUTH FAil TO

7

.,',
i':~.:

- • .J-: I .. " ',~ .;. .'., ~' • :: ' • : ,,: 'tf' ' .-

5, "" >,.:, Third,' Mr. McCausl8nd_tes that BefISouth must measure cycle time for
,,' ., .~ <;..' ''', _... ',',:.":' ':.\,,::~/;. ',," :,,;;r . ',~'::;~' "'.-~':";" '. : ~ ~s._. • , , •

,:..~,,' AlECs arid its8Jf.' ,}J'he cyCle time'measurement comparison' described by
,,<:>.~,,:.,," "',>':\,>~.!".': '~, ,', ' .

":"'("'; Mr~ McCauslancllS captured by the Percent Due Date met measurement In
..;~:I. ,: <~·.:i:::·"~i !",~,: ,.~ ~'..:, ,-,'. :,·:~!:,;-·~/f.;,.\; ..:~, "\·/·;t·t~.~ :~. ~~;.' '~. . . ,',f ", •

8,'';' , combination with th~,AlEC's' access to BelISouth's due date processor as I
. ,. ~ ,'.:' 'f' '. •

d~Cribed'inmy,~~, to Mr. Pfau's t~timonY'above.
.;...... .. ;., ~ ....
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as other perfonnance results regularly submitted to the FPSC and the FCC

.are more than adequate to monitor service parity concerns.

..
'. detennined solely by TCG. BeIiSouth will install as many as TCG wishes to

order. Second, with regard to the trunks between BeIiSouth's switch and the

tandem, these trunks carry not only TCG's traffic, but all other traffic

including BeliSouth's. The FPSC Service Rules in Section 25-4.071

Adequacy of Service under paragraph (1) state that the call completion

standard for trunked calls is 97%. BeliSouth routinely completes 99% or

better. The most recent Service Evaluations perfonned by the FPSC Staff

show that BelISouth's completion rate for inter-office call completions was

100%. This measurement included tests between BellSouth offices and

ALEC offices. Further, in its most recent ARMIS rePOrt filed with the FCC,

99.7% of BeliSouth's offices exceeded the FCC reporting standard of a 98%

completion rate on trunked calls. These reports clearly establish that

BeliSouth inter-office and tandem facilities are properly sized to meet and

exceed regulatory and company standards.
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